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Make the Move to E-government


Standardize on Adobe Acrobat and PDF 

Government agencies are under pressure to move the business of 

government online so they can better serve citizens, industry, and 

others in government. This is no small feat given the number of 

paper-based processes in place today and government’s unique chal­

lenge of protecting privacy and providing access to all constituents, 

including citizens with disabilities. Adobe Acrobat software and PDF 

provide a powerful framework that helps you replace paper-based 

processes with electronic documents and improve your organiza­

tion’s efficiency across a range of government processes. 

PDF, a standard for reliable delivery of documents and forms online, 

has been embraced by government and commercial organizations 

worldwide. 66.3% of nonprofit organization and government Web 

sites include PDF content, and more than 18 million PDF files are 

available to the public on the Internet. Half a billion PDF forms 

have been downloaded from the IRS Web site alone. And it’s no 

wonder—a PDF file looks exactly like the original document, with 

all the formatting, fonts, and images intact. Furthermore, Adobe 

Acrobat Reader® software—which lets anyone read and print PDF 

files across a broad range of hardware and software, including 

mobile devices—ships with nearly every PC sold worldwide. 
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The ubiquity of PDF and Acrobat Reader makes the transition to 

online government processes easier, but reliable document delivery 

is only the beginning of the benefits you’ll realize. A PDF file can 

be thought of as a container for digital services that travels with a 

document wherever it goes. Capabilities such as interactive forms, 

e-signatures, password security, electronic comments, searchable con-

tent, and database and workflow integration that leverages standards 

like XML make PDF a flexible standard that interoperates easily with 

electronic work processes. 

PDF files support the entire life cycle of electronic documents and 

forms, and Acrobat and PDF together provide an effective frame-

work for managing electronic content throughout your agency: 

• Distribute official documents reliably and securely. 

• Streamline U.S. Freedom of Information Act (FOIA) requests. 

• Streamline electronic submissions. 

• Implement easy-to-use electronic forms (eForms). 

• Archive content in PDF. 

• Efficiently exchange documents with government colleagues. 
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dards such as XML means your eForms solution will be compatible 

Archivable Electronic Content 
Create searchable PDF files for efficient storage 

and retrieval 

As a government agency, you need to record and archive just about 

everything you do. With storage warehouses full of paper files, a steady 

stream of incoming paper documents, and a constantly changing Web 

site, you need tools that simplify the capture and retrieval of informa­

tion so you don’t have to spend hours or days obtaining answers for 

your constituents. PDF is a widely used standard format for archiving 

information. The best way to turn documents into PDF files is with the 

range of Acrobat products from Adobe. Acrobat Capture® 3.0, Acrobat 

Messenger,™ and Acrobat 5.0 software is the answer. 

With Acrobat Capture, you can bring volumes of legacy documents 

to life, turning them into compact, accessible, multipage electronic 

files for easy search and retrieval. These files look exactly like the 

originals, and they can include a layer of searchable text that you 

can access using content management tools from vendors such as 

Documentum, FileNet, and Hummingbird. 

Workgroup Collaboration 
Exchange documents with government colleagues 

Acrobat 5.0 helps government organizations extend their commu­

nication chain by reliably sharing electronic documents with col­

leagues down the hall and around the world. Because your colleagues 

use different hardware and software versions, they can’t always 

open your documents. With just one click on the Microsoft Office 

toolbar, you can create a compact PDF document that your col­

leagues can read with Acrobat Reader. It’s just as easy with other 

applications, too. Simply print and choose Acrobat Distiller® as 

your printer. 

Collaboration tools 

Acrobat 5.0 also enables faster collaboration and better government-

to-government communications. Combine documents created in 

multiple applications (such as PowerPoint, Excel, Word, and CAD) 

into one PDF file for electronic review and approval. Colleagues 

can then easily provide feedback using intuitive electronic mark-up 

tools—making review cycles involving many people a lot smoother. 
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Streamline electronic submissions 

Many government agencies need to collect documents and forms 

from businesses. In the past, this was handled with paper submissions. 

The process was often time-consuming, especially for regulated indus­

tries such as pharmaceutical. More recently, organizations such as the 

U.S. Food and Drug Administration and the U.S. federal courts have 

started accepting—and in some cases requiring—PDF submissions. 

Accepting PDF files simplifies and streamlines the process in a 

number of ways. Submitted documents and forms are typically 

stored in a repository where everyone with the proper access permis­

sions can easily view and print them. This makes it much easier 

to find needed documents and virtually eliminates lost documents. 

Agencies and industry alike can save tens of thousands of dollars in 

large submissions by eliminating the copying, shipping, and storage 

of paper. And you can streamline the document review process by 

providing online access to information instead of waiting for paper 

document delivery. 
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Adobe Acrobat and PDF 
Essential tools for e-government 
By providing a robust framework for electronic document processes, Adobe Acrobat soft-

ware tools and PDF enable government agencies to better serve citizens, industry, and 

others in government. What’s more, they also help make the transition to e-government 

a smooth one. Whether you begin with a single process or many more, Acrobat can 

accommodate your needs. And you can trust Adobe to continue supporting government 

directives for reliable information delivery, accessibility, security, and interoperability 
with open standards such as XML. For more detailed product information, visit our Web 

site at www.adobe.com/government. 
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Adobe Acrobat Software Tools 

• Adobe Acrobat Reader 5.0 : View and 
print PDF files. 

• Adobe Acrobat 5.0: View, print, and 
create PDF files; collaborate effectively; 
build interactive electronic forms; and 
more with the Acrobat flagship product. 

• Adobe Acrobat Approval: Sign and save 
forms with this client software for large-
scale installations. 

• Adobe Acrobat Capture 3.0 : Turn vol­
umes of paper into digital knowledge 
with professional production software. 

• Adobe Acrobat Messenger: Replace out-
bound faxing with shared workstation 
software. 

For More Information 

To learn more about Adobe Acrobat for 
government, visit www.adobe.com/ 
government. 
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